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How To Set Up a Donation Campaign

· Go to www.activegiving.com 
· Click on the “get started – go” button in the middle of the page

· It will first require you to log in with an Active.com user account

Why? We have a private access system that allows you to access your donation campaign information online 24 hours a day.  You will have sole access to your donation data; additional administrators can be given access to the site at your discretion.  

If You Already Have An Active.com User Account:

· Step 1: Login or Create an Account: go to the “returning users” login section – enter in your username & password & click “go”
· If you have not created a donation campaign before it will take you directly into the set up wizard entitled “Setup Beneficiary Information” will appear – answer all the questions and continue through the wizard.  This should take approximately 5 minutes to complete.
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· If you have created a donation campaign already linked to this user account it will take you first into your ActiveGiving Center – to set up a new donation campaign click on the “Create a New Campaign” link

· A quick set up wizard entitled “Setup Beneficiary Information” will appear – answer all the questions and continue through the wizard.  This should take approximately 5 minutes to complete.
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Online Donations

Membership Services

Event Registration

Ticket Sales
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Fundraising Management
Fundraising Consultation

Recurring Contributions: coming soon

Online Auction: coming soon

New Features!

Custom Colors
Personalize your donation
page with custom colors!

Custom Layout
Choose a layout that fits
your style and logo!





· Step #2: Beneficiary Information - you will be asked the following information:
· Organization Name
· Federal Tax Number (optional)
· Website (optional)
· Who to Make checks payable & the address to send them to
· Contact Information for your donation campaign in case we have questions

· Step #3: Design Your Campaign Web Page

· Select your title & URL address
· Agree to the online contract stating our policy on refunds and also goes over our processing fee.
· Once you are done you can customize your website by going to “customize my webpage” section.

You can log back into your donation campaign at anytime by going to www.active.com/donations and entering your username and password.
If You Do Not Have An Active.com User Account:
· Step 1: Login or Create an Account: scroll down to the “First Time Users” section and click “click here” 
· Click the “Online Donation Campaign” link
· Click “No. I do not have a username and password” & hit ”continue”

· Fill out the account information

· Once your account is set up it will take you directly into the set up wizard entitled “Setup Beneficiary Information” will appear – answer all the questions and continue through the wizard.  This should take approximately 5 minutes to complete.
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· Step #2: Beneficiary Information - you will be asked the following information:

· Organization Name
· Federal Tax Number (optional)
· Website (optional)
· Who to Make checks payable & the address to send them to
· Contact Information for your donation campaign in case we have questions

· Step #3: Design Your Campaign Web Page

· Select your title & URL address
· Agree to the online contract stating our policy on refunds and also goes over our processing fee.
· Once you are done you can customize your website by going to “customize my webpage” section.

You can log back into your donation campaign at anytime by going to www.active.com/donations and entering your username and password.
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